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Utility

Manufacturing Co

Construction firm

Services Co

Finance Company

Water Company

Privatized

Foreign involv.
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0,08%0,33%Unplanned interruptions over 12 hours

0,03%1,33%Properties at risk of low pressure

2005-061990-95Water Distribution

34,04011,388 (in 1993-94)Number of compensation payments (Guaranted Standard 
Scheme - GSS) 

95,6%79,8%% of billing contacts answered in 5 working days

96,9%81,9%% of written complaints answered in 10 working days

2005-06Time close to privatisation 
(1992-93)Customer Service

£ 3,2 bn£ 1,5 bnWhole Industry

2005-101980-85 ( before privatisation)Average annual capital investment (water and sewerage) 
all 2002-03 prices

Capital Investment
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149 l/p/d228 l/p/dLeakage rate in litres per property per day - Industry 
average

2005-06 Leakage1994-95 Leakage peak 
since privatisation

Leakage

0,02%0,03%  (1990-95)Sewer flooding incidents - % of connections

11%31%  (1994-95)Unsatisfactory combined sewer overflows 

99%90%Sewage treatment works compliance

99%66%  (1988)Coastal Bathing water compliance

72%62%River Water biolloogical quality - good

68%47%River water chemical quality - good

Latest Figures 
(2005)1990-91 Environmental Quality improvements
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1 “Local authorities must be able to freely choose among various
management models.” Local governments, Mexico WWF2006
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